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MISSION STATEMENT  

KINGSTON INTERVAL HOUSE IS COMMITTED TO 

SUPPORTING WOMEN, CHILDREN AND YOUTH 

EXPERIENCING VIOLENCE AND WORKING 

COLLABORATIVELY WITH THE COMMUNITY TO 

ELIMINATE ALL FORMS OF VIOLENCE AND 

OPPRESSION. 

In 2014/15, Kingston Interval House: 

 Housed 59 children and 174 women in the Emergency Shelter 

 Provided counselling and support to 119 children and 320 women in the community 

through the outreach program 

 Facilitated 404 safety  planning sessions with women 

 Supported women by answering 1762 crisis and support calls 

 Provided rent-geared-to-income housing for 31 women and their children in Robin’s 

Hope Transitional Housing. 

 

                                                                                                    -A former resident of KIH - 
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EXECUTIVE DIRECTOR AND CHAIR REPORT TO OUR COMMUNITY 

This year, 2015, marks the 40
th
 Anniversary of Kingston Interval House; four decades of re-

sponding to the needs of abused women and their children in our community.  In those early 
days, K.I.H. was a ten bed emergency shelter.  Currently, the agency continues to provide emer-
gency shelter in a larger facility, as well as a variety of community based counselling services 
and Second Stage Housing to women and their children who experience violence.  Over the 
course of these last 40 years, we have provided support, hope and confidence to thousands of 
women, youth and children we have served.  This past year has seen change, transition and re-
newal for the agency.  And most importantly, it has been a very good year for Kingston Interval 
House, a time to feel proud of the work we have accomplished. We marked the historical occa-
sion of the 40

th
 Anniversary, to give thanks to all those who have supported Kingston Interval 

House and our work. 

We would like to acknowledge the Ontario Ministry of Community and Social Services 
(M.C.S.S.) for their on-going funding and support of our services.  Our thanks to Jackie Mack, 
Program Manager and Mike Sullivan, Program Supervisor for their continued cooperation and on
-going support of Kingston Interval House. One-time capital funding was made available for 
structural repair to the east side of the shelter as well as for installation of Air Conditioning in the 
basement of the facility.   

The Board of Directors has been working steadfastly on building Board Governance capacity.  
Following up from the very effective Board Governance training last year,   Board Committees 
have been fulfilling their mandates well.  A Board Orientation session was held last spring and 
plans are underway to build capacity in this particular governance area.  As well, the Board is 
embarking on a policy review project over the course of the year. 

Fiscally, the organization operated within a balanced budget in 2014-15.  Numerous individuals 
and groups donate to our agency, too many to name here.  Please know that your financial sup-
port makes a significant difference in the work we are able to do.  As we have seen evident, par-
ticularly these past couple of years, the community continues to stand strong behind the work of 
Kingston Interval House. 

As well, thank-you to the United Way of Kingston, Frontenac, Lennox & Addington for financially 
supporting our programs both in the shelter and at our Second Stage Housing facility.  Our part-
nership with the United Way is an important and long standing one in this community. We have 
come to rely on the wonderful volunteers on the “Day of Caring” who embrace their projects at 
the shelter and Robin’s Hope. 

Our application to Trillium was successful last year.  We received funding to hire a Supportive 
Housing Coordinator for Robin’s Hope.  This funding and project is very exciting and much need-
ed within our Second Stage Housing services.  Thank you Trillium! 

We continue to update and improve how we manage our information electronically and how we 
utilize technology, with an emphasis on safety and security.  Our website has been redesigned 
and launched.  Please take the time to explore it. 

Kingston Interval House successfully negotiated our second Collective Agreement Contract with 
the Union; Unifor, Local 8300.  The three year term will provide both parties security and the op-
portunity to continue to build on our labour/management relationship. 
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K.I.H. is proud to collaborate locally with many committees, most noteworthy, the Kingston & 
Frontenac Anti-Violence Coordinating Committee (K.F.A.C.C.).  Annually, we work with our sister 
agencies in the community to plan social action events, including International Women’s Day, Na-
tional Aboriginal Day, Take Back the Night, Sisters in Spirit Vigil and the National Day of Remem-
brance & Action on Violence against Women (Dec. 6

th
).  Working together strengthens our collective 

capacity to provide support and services to women and their children.  In addition, as a member 
agency of the Ontario Association of Interval & Transitional Houses (O.A.I.T.H.), our provincial col-
laboration raises awareness about violence against women on a national level.  

We would like to extend our thanks and appreciation to our outgoing board members.   All of these 
women have provided their dedication and service to K.I.H. during this period of transition. We wish 
all the best to them in their future endeavors and welcome them to remain part of our friends and 
family network at Kingston Interval House.  

We would also like to take this opportunity to thank Cathy Marshall and Joanne Franke, whose con-
tracts ended last year.  Both women provided invaluable work and support to the agency during our 
time of transition. 

To the board and staff, thank you!  Your continued support, patience and openness to the changes 
this past year have been very much appreciated.  We recognize and value highly your dedication 
and hard work to ensure that excellent services are delivered to abused women, youth and children, 
in our community. We are grateful to work with such committed and compassionate individuals who 
make up this agency. 

As we pause to reflect on the many accomplishments of K.I.H. over the past 40 years, we give 
thanks. Everyone in our community has a role to play in helping to end violence against women and 
their children.  Thank you to all those community members, groups, organizations, sister shelter 
agencies and women’s advocates who contribute their resources and time.  We remain strong and 
committed to meeting the ever increasing needs of women, youth and children who require the ser-
vices of K.I.H. and to working collaboratively with the community to eliminate all forms of violence 
and oppression.  

Pam Havery, Executive Director & Marilyn Birmingham, Board Chair 
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CHILD AND YOUTH RESIDENTIAL SERVICES PROGRAM REPORT 

It was a busy year for Child and Youth Residential Counsellors at Kingston Interval House.  

We saw an increase in the numbers of children seeking safety at the shelter with their Moms. 

In fact, in the fall of 2014 we had more children in the shelter than women.  It was a very lively 

and loud house.   

Child and Youth Residential Counsellors continue to provide support to mothers and children 

through programs such as our “SPACE” program which runs five times a week and is a time 

for children to learn, explore, play, socialize and have fun.  We also re-started our Peaceful 

Warriors, Healthy Relationships and Mom’s groups, which were well attended and enjoyed by 

our residents. We were able to take children on outings in the community to Playtrium, the 

movies, the Boiler Room, swimming at the YMCA and Artillery Park as well as many trips to 

local parks, just to name a few.  In addition to our groups Child and Youth Counsellors also 

provide one on one parenting supports and referral services to mothers living at the shelter.  

Child and Youth residential counsellors continue to provide support to our Outreach Counsel-

ling Program by providing child care for women attending counselling appointments.   

KIH was thrilled to receive a grant through Weston’s Bakery to run an After School Healthy 

Kids Program.  Jayme Blondin was hired to create and run this highly successful Program in 

the shelter.  The Healthy Kids Program ran from September 2014-June 2015 and provided af-

ter school support to Moms and kids around healthy eating, homework, and physical activity.  

Special thanks to Jayme for all her hard work, creativity and energy that she brought to the 

program.  It was a great success! And our residents benefitted greatly from your work!  

Our Holiday Party this year was another big success.  Special thanks to Home Depot, the 

DuPont Angel tree and to all others in our community who generously donate Christmas gifts 

to the children who are current residents or have stayed at KIH in the last year.  We also great-

ly appreciate the donations we receive throughout the year for our child and youth residents.  

The donations of diapers, wipes, formula, toys and clothing assist our residents to be able to 

fulfill the needs of their children and reduce any additional stress when moving into the shelter 

from an abusive situation. We could not do it without you!! 
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WOMEN’S SERVICES PROGRAM REPORT 

 

The Women’s Services Program at Kingston Interval House 

continues to be busy with many women accessing support 

and services, through our shelter program, crisis line, and 

drop in counselling for information and safety planning.  The 

sad fact of the matter is that we are often at full capacity with 

women and children living in our shelter and usually have a 

waiting list for women requesting intake.  

Many positive changes have occurred over the past year and we are proud to say that it was 

also the year that as an agency we moved to a Harm Reduction Model. All the women who are 

fleeing violence and walk through our doors have a story. Some are not only struggling to find 

safe and affordable housing, but also struggle with addiction and/or mental health concerns. By 

moving to a Harm Reduction Model we hope to meet the needs of more women accessing our 

services. 

We continue to work collaboratively with many agencies throughout 

Kingston and the surrounding areas and are grateful for the support 

of these services as they assist us to support the women and chil-

dren who reside in our shelter. In addition we have been fortunate to 

have students from St. Lawrence College in the Social Service Work-

er and Child and Youth Worker programs, as well as Nursing Stu-

dents from Queens University assist us in our work.  These students 

bring a dedication and passion for their new occupations and are 

able to assist us in creating new programs as well as supporting the women and children living 

in the shelter. 

The Women’s Services team, along with our shelter residents would like to thank our community 

for their generous donations of clothing, gift cards, household items, personal hygiene items, 

cleaning supplies that we as a shelter, are always in need of. We have been fortunate to be able 

to provide women with small departure kits when they leave our shelter. Thanks to the Kiwanis 

Club for the support they have provided that allows us to give women departing from the shelter 

such items as toilet paper, paper towels, cleaning supplies and non-perishable food items. This 

kit helps women get started when they secure safe and affordable housing and begin their new 

lives free of violence.  

“You have helped make 

rock climbers out of wom-

en in despair to climb the 

highest mountains and 

overcome those obstacles 

in our lives” 

“We come here with 

very little, but we 

leave with our backs 

a little straighter and 

our eyes a little 

brighter” 
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LIFE SKILLS REPORT 

The Life Skills program had another busy and interesting year.   

Our partnership with Fare Well Farms and Loving Spoonful has continued; giving us the opportunity 

to use the fresh produce in our meal plans.  It was a great way to introduce new and fresh vegeta-

ble to our residents, as well as boost the nutritional value of our menu every day. 

This year we began Life Skills information groups starting with a workshop jointly ran through Utili-

ties Kingston and Hearthmakers on heating related costs and how to draft proof on a budget.  This 

has developed into an on-going educational, “Speaker” program, on topics such as; Budgeting; 

Law; Menu planning and shopping, and the Food Bank. 

We had an opportunity to work with two nursing students from Queens, who worked with the mums 

and kids on after school healthy snacks.  This was well received by all.  They also added to our KIH 

“cookbook” by adding Healthy Snacks on a Tight Budget as well as the locations in Kingston for low 

cost meals and foodbanks.  

We continue to prepare departure kits for the shelter residents who secure housing in the communi-

ty. These kits contain a selection of basic cleaning products, toiletries, a few non-perishable food 

items as well as the cook book prepared by our Nursing Students.  

We are also very grateful for our regular donations from community partners who drop by with food 

items from Tim Hortons, Wolfe Island Bakery and Panera Bread.  Thank you for thinking about the 

women and the children at KIH!  

A recent donation from our generous community!  
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SECOND STAGE HOUSING — ROBIN’S HOPE 

Robin’s Hope Second Stage Housing consists of 18 apartments which offer women and their chil-

dren affordable housing with a focus on safety and rebuilding. Thirty-one women and their children 

moved to Robin’s Hope during the last year. Women may stay there up to one year less a day.   

During their stay women and children have access to a variety of programming and supports and 

are able to access other community resources. The focus during their stay with us is to work on 

transitioning to a life free from violence for women and their children. Robin’s Hope provides a safe, 

secure place to help women and children begin the process of healing with participation in group 

programming and individual counselling. Last year we ran a number of groups with a focus on self-

esteem, self-care, cooking, budgeting, assertiveness, boundaries, goal setting, life skills, scrap-

booking, painting, crafts and gardening.  

There is a lot of emphasis put on creating an environment that will allow healing and growth during 

their stay with us. It’s incredibly exciting to see women access resources at Robin’s Hope and 

watching them grow more confident and strong before moving onto permanent housing.  We are 

committed to continuing to evaluate and assess the various needs for programming and support. 

 

 

 

TRANSITIONAL AND HOUSING SUPPORT PROGRAM 

Transitional workers assist women leaving abusive relationships and going out on their own. Tran-

sitional plans include safety and goal setting. The workers offer support, advocacy, information, and 

referrals in variety of areas: Housing, criminal and family court, financial assistance, parenting infor-

mation, education, job search, counselling, and immigration and health services.  

 

 Accompanying women to appointments and making connections with community resources and 

agencies help women and their children to get re-established in the community and to deal with the 

many issues and barriers they face.  As part of our program last year, our workers accompanied 

women to appointments at OW, ODSP, court, the food bank and many others. 
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CHILD AND YOUTH OUTREACH SERVICES 

The Child and Youth Community Counsellor at KIH continued to provide support and resources to 

children, youth and moms affected by abuse in our community this past year.  Nineteen group se-

ries have been provided for children and youth in our community through this program.  Groups 

have included children and youth who have been exposed to abuse, and healthy relationship 

groups for youth.  Some of the topics that have been covered in groups include:  Where do we see 

violence, different types of abuse, sharing our stories; its not always happy at my house, good 

touches and bad touches, safety planning, self esteem, effective communication skills, dealing with 

our feelings, and safe ways to express our anger. 

Individual counselling for children and youth from 4 to 18 years old continues to be an important 

part of the program, with support offered in-office and in area schools.  The Child and Youth Com-

munity Counsellor continues to build strong partnerships with our community schools including but 

not limited to Regiopolis-Notre Dame Catholic High School, L.C.V.I., Holy Cross, Rideau Heights 

Public School, Holy Family Catholic School, Q.E.C.V.I., and Frontenac Public School throughout 

the past year of programming.  Healthy Relationships and Dating Violence are topics that have 

been addressed through group work and individual counselling within some of our community 

schools.  It has been a very busy year for the Child and Youth Outreach Program as our partner-

ships with schools and community agencies continues to grow. 
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ABORIGINAL AND RURAL OUTREACH SERVICES 

This year has been busy for the Aboriginal and Rural Outreach Counselling Program.  We continue 
to collaborate with Four Directions in running monthly full moon ceremonies for women. The full 
moon ceremony is a time for renewal, rebirth and strength, a time that we can gather and support 
each other as women. 

The Aboriginal program working in collaboration with HIV/AIDS Regional Services and Georgina 
Riel organized the 3

rd
 annual National Aboriginal Day celebration on June 21

st
. We were also one 

of the few agencies in the community that planned our 6
th
 annual powerful vigil entitled “Sisters In 

Spirit” on October 4
th
, 2014 that honoured and remembered the more than 1181 missing and mur-

dered Aboriginal women & girls across Canada. The vigil was well attended, with 130 participants, 
and helped to raise awareness of violence that is perpetrated towards Aboriginal women in Cana-
da. The vigil was organized by our Aboriginal and Rural Outreach Counsellor, HIV/AIDS Regional 
Services, Queens Aboriginal Student Centre, Amnesty International and Red Cedars shelter. 

It was an honour to be asked to be a key note speaker in November and March regarding the his-
torical trauma of Aboriginal women and girls at St. Lawrence College as well as at other events in 
our community.  Our program also ran a vision board group working in collaboration with the Metis 
Nation of Ontario. Creating a vision board is a practice where heart, mind and imagination go to art 
class. Vision boards allow us to use images to set our intentions.  It is a tool used to help clarify, 
concentrate and maintain focus on a specific life goal.  
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FRENCH LANGUAGE SERVICES 

We successfully continue to offer counselling and transitional services in French.  More specifi-
cally, transitional support that will effectively provide safety plans, financial assistance, advocat-
ing with securing safe housing, issuing free legal advise certificates including support and/or re-
sources during proceedings, participate and/or advocate in parental service planning and refer 
to any additional community services.  Simultaneously, women attend 1:1 counselling so that 
they may re-establish their independence via self-empowerment, awareness and personal 
growth. 

 We are active in events and committees that raise awareness and/or support French/
francophone women throughout the community. We strive to collaborate, work in partnership 
and promote funding agencies. 

Our passion and ongoing dedication to women and their children with identified French roots 
has granted us a seat in the KFL&A French Language Services & Children and Youth Services 
Planning Committee, and the Francophone Immigration Support Network of East Ontario Com-
mittee.  Likewise, we partnership, participate and promote organizations such as Femme’Aide: 
24 hours French Crisis Line and referral, collaborate with the Sexual Assault Centre, participate 
in activities put forth by Action ontarienne contre la violence faite aux femmes (AOcVF) and at 
the annual Franco-Foire. 

We are excited to share that this year has blessed us with the opportunity to venture, raise 
awareness and cultivate community friendships that share in our mission to eliminate domestic 
violence and empower women and children with safe and healthy lives.  

We would like to thank Pulcherie Umutesi Mukangwitje for her work and contributions to the 
French Language Program, and wish her well in her new position. 
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November is Woman Abuse Awareness Month (November 1
st
 – December 6

th
). Wrapped in 

Courage is a campaign to raise awareness and funds for women’s shelters and to support 

women to live free from violence and abuse. During the month of November, we invite every-

one to wear a purple scarf in support of women and their children who have been abused 

and to show them that they are not alone. 

The purple scarf is a symbol of the courage it takes a woman to leave her abusive partner. 

We wear the purple scarf to show that it takes the strength of an entire community to end vio-

lence against women. 

Scarves can be purchased from the shelter for $15 and come in two styles to suit everyone’s 

taste. 

By purchasing a scarf, you will not only support your local shelter but you will also send a 

message that you care and support ending violence against women. 

If you wish to purchase a scarf, please contact Tracy Egan, Admin. Support Worker, KIH at 

(613) 546-1833 x32 or admin@kingstonintervalhouse.com. 
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STAFF MEMBERS  

Executive Director        Residential Manager 

Pam Havery          Shannon Griggs 

Women’s Residential Counsellors      Child and Youth Residential Counsellors 

Shaké Kodjaguezian        Sharon Boswell 

Lori MacKenzie         Jami Cole 

Leigh Martins         Supportive Housing Coordinator 

Lorie Young          Lisa Fox 

Child and Youth Outreach Counsellor     Transitional and Housing Support Worker 

Michelle Cunningham        Carol Cantlay   

Aboriginal & Rural Community Counsellor    French Language Services Counsellor 

Jolie Brant          Marcia Soto 

Womens Residential Counsellors (Relief)     Finance Bookkeeper 

Gamila Abdalla   Dom Airey     Amy Cordsen 

Michelle Bourque   Jennifer Hamilton    Administrative Support Worker   

Jennifer Hannah   Jess Jenkins     Tracy Egan 

Christinnah Kutama  Alecia Langille    Maintenance Coordinator 

Natasha Maracle   Yamun Nahar    April Wood 

Kim O’Neill    Anuja Sharma    Cook and Life Skills Coordinators 

Amy Simms    Jackie Smith    Pauline Langler 

Sarah Stier    Kathy Thompson    Amy Price  

BOARD OF DIRECTORS  

Marilyn Birmingham   Chair 

Jennifer Wilson   Vice-Chair  

Cara Chesney     Treasurer 

Bailey Gerrits           Secretary     

Sylvie DesHaies 

Monique Harvison  

Stephanie Humphries  

Lulama Kotze      

Kay Langmuir  

Patricia Streich  

Meaghan Welfare  Helen Finley, first President of KIH (left) pictured with 

Marilyn Birmingham, current Chair of KIH (right) at 

our 40th Anniversary event on September 13, 2015.  
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